Preserving Electronic Publications

The Texas Records and Information Locator

!'- and the Electronic Depository Program

presented by

Coby Condrey
Texas State Publications Depository Program

Texas State Library & Archives Commission
for

2"d Annual E-Records Conference : ‘Records at Risk’

Nat’l. Assn. of Gov't. Archives and Records Administrators
E May 2003



ccondrey
Title slide


i Overview

= Background & Beginnings

= Texas Records and Information Locator
(TRAIL)

= New Concerns
= Electronic Depository Program
= Future Developments / Conclusion


ccondrey
Short review of presentation topics


i Defining the Territory

= 'State publication” means information
/n any format that:

= iS produced by the authority of or at the
total or partial expense of a state agency
or is required to be distributed under law

by the agency; and
= is publicly distributed outside the agency



ccondrey
Information available online from state agency web sites is by definition a state publication. This definition is taken from Texas legislation (Govt. Code 441.101 et seq.)


i Limiting the Scope

= "State publication” does not include
information the distribution of which is
limited to:
= contractors with or grantees of the agency

= persons within the agency or within other
government agencies (most state records)

= members of the public under a request
made under the open records law



ccondrey
Exceptions to the general definition. Most state records fall into the second category.


i E-Pubs & the Internet

= Late 1980’s, early 1990’s : confluence
of integrated library systems and the
world wide web

= Proliferation of web-based information
= New technology = Better access?
= Project LINK


ccondrey
Propelling forces: Internet development


‘_H Electronic Publications
x 1990’s

= increased interest in and contributions to
developing standards

= government information locators

= Texas Records and Information Locator
(TRAIL)



ccondrey
Early phase of e-pub development: new products, services based on evolving standards


i TRAIL

= Originally, a list of state agency &
university web sites

= By the mid-1990’s, updates to
depository program rules require
agencies to report their publications

= By the late-1990’s, TRAIL becomes a
genuine searchable database


ccondrey
TRAIL’s early constitution & later development
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Sample current TRAIL page
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ccondrey
Sample current page continued. Note continued access to agency locator pages; grant search button on left sidebar.
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ccondrey
Sample search for "pesticides"; searcher is concerned about storage of pesticides at home
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ccondrey
Results returned. Found 10 matches.



+} TRAIL Electronic Publications Search Results - Texas State Library - Microsoft Internet E

File

Edit  Wiew Fawvorites  Tools  Help

Back - = - () i | ‘Qsearch [GfFavorites lfMedia ¢4 | By S -

fddress ﬂjhttp:,l',l'wwwz.I:sI.state.I:x.us,l'servlet,l'TXDuI:-IinCu:ure,l'search j o

Licensing and Regulations [10%]

Agency: Agriculture, Department of
URL: http:/Awww. agr.state. tx.usflicense/requlatory/req licenseinfo.htm

Description: This web page is a gateway to information about the Regulatory and
Pesticide Divisions. Direct links to Regulatory and Pesticide Division web
pages are provided.

Software
needed :

Full Publication Record
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More results
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ccondrey
And more.
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ccondrey
A-ha! Looks like an exact hit.
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ccondrey
View of the TRAIL publication record. Lets user know other related terms for further searching.
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ccondrey
The actual web page indexed, & linked to, by TRAIL.


i New Concerns

= Persistence : it was there yesterday
= Accessibility : retrospective compatibility
= Uneven compliance with depository law

= Librarians in Texas and members of
Texas Library Association push for more
comprehensive program to address
electronic publications, resulting in ...



ccondrey
Ephemeral nature of e-pubs results in loss of govt. information over time.


i Electronic Depository Program

= A place where researchers can
"reconstruct” an agency website,
as it existed on a particular date

= A system to store electronic
indefinitely

hublications

= A user-friendly system for contributors

and researchers


ccondrey
EDP: what will it be/do?


‘_H Building the EDP

= Identify needs and resources
= Plan the project

= Fine tune the components

= Implement



ccondrey
The process for developing the program.


i Identifying Needs/Resources

= Vision : Texas government information will be
preserved for future researchers — for
electronic publications just as for printed
ones.

= Building Blocks :
= TLA Government Documents Round Table
»= TRAIL, TSLAC mission, existing print program
= Standards (Z39.50, Dublin Core, etc.)
= Telecommunications Infrastructure Fund grant


ccondrey
The vision statement is the goal of the EDP. The building blocks are the resources available at the time. The TIF grant was awarded to develop a "Library of Texas"; the government information portion was one component of 4 (others are: online databases, resource discovery services, training for librarians [via videoconference & web-based learning]).


i Planning

= Government Information Team (1)

= Setting our own:
= Collection development standards (2)
= Cooperative agreements standards (3)
= Specifications for hardware & software (4)
=« Metadata (5)



ccondrey
Important steps in developing the program.


Planning 1:
i Government Information Team

= Mission

= 10 use knowledge & experience of
professionals in appropriate fields

= 10 create standards, etc., for program

= Constituency

= archivists, publications program staff,
catalogers, records managers, reference
librarians, information technology staff,
and TRAIL staff


ccondrey
The GIT’s goals & composition


Planning 2:
i Collection Development Plan

= Key Terms (e.g. "state publication,”
"MIME," "version or edition")

= Guiding Assumptions (no-fee access,
government has duty to provide,
materials to be collected)

s Selection for retention based on
MIME type and Publication type

= Retention standard (= permanent)


ccondrey
The Collection Development Plan defines terms, states guiding principles, outlines criteria for program and sets retention period. The selection process will occur after everything has been harvested from a site; then the automation will exclude from retention items that don't meet the MIME type + publication type criteria


i Common MIME Types

= HTML format (.htm or .html)

= Adobe Portable Document (.pdf)

= Word Processing Documents (.doc or .wpd)
= Spreadsheet Documents (Example - .xIs)

= Slideshow Documents (Example - .ppt)

= [ext format (.txt)

= Zipped files (.zip)

= Other similar file types


ccondrey
MIME (multipurpose Internet mail extension) types. Not shown, but included are image file types like .jpg, .gif.


i Common Publication Types

= Agency rules, policies and procedures

= Agency search engines

= Agency staff contacts

= Databases

= Employment information

= EXxecutive orders

= External fiscal reports

= Finding aids, indexes, and tracking systems
= Forms and form instructions


ccondrey
Slide 1 of 4: our taxonomy of publication types


i Publication Types (cont.)

= Grants or Funding Opportunities

= Homepages

= Legal opinions and advice

= Legislation, proposed legislation, and statutes
= Legislative Appropriations Requests

= Licenses and licensing information

= Manuals and instructions

= Maps

= Meeting agendas



ccondrey
Slide 2 of 4: publication types continued.


i Publication Types (cont.)

= Meeting minutes

= News or press releases

= Organization charts

= Periodicals - Newsletters and magazines
= Personnel policies and procedures

= Plans and planning information

= Programs and services

= Reference materials

= Reports - Biennial or Annual



ccondrey
Slide 3 of 4: publication types continued.


i Publication Types (cont.)

= Miscellaneous reports

= Non-fiscal reports and studies

= Reports on performance measures

= Reports - Required legislative

= Speeches and papers

= Statistics

= Strategic plans

= Training materials

= Other publications [not elsewhere classified]



ccondrey
Slide 4 of 4: publication types concluded.


Planning 3:

i Cooperative Agreement

"Memorandum of Understanding"”
Defines roles & responsibilities of TSLAC and
its partner(s) in the project

Partner gets a server and provides public
access, bandwidth & routine technical upkeep
of own system.

TSLAC provides search interface, software,
archival server and document files for partner

Partners agree to assist each other if disaster
recovery is needed.


ccondrey
The parameters of our cooperative efforts. Our goal was to include interested depository libraries in the delivery of the "product" while keeping our "archival" or "preservation" copies safe from potential destruction (through hacking, natural disaster, etc.). Our partner is the University of North Texas


Planning 4:
i Hardware & Software Specs

= GIT developed specifications for
"request for offer" (= bid)

= Specifications include "must have" and
"would like" categories, with measures.

= New system must build on existing
TRAIL

= Vendor selection based on scores
received in bid evaluation.



ccondrey
Details of GIT's work on the hardware/software specifications


Planning 5:
i Metadata

= Based on work of National Library of Australia

= Descriptive Metadata (supplied by fiaisons/authors)
« Title  [Title tag]
= Description (narrative) [DC.Description tag]
= Keyword [DC.Subject.Keyword tag]
= Subject [DC.Subject tag]
= Publication Type 'DC.Type tag]

» Preservation Metadata (suppiied by software)
= file size
= MIME type

B = version or edition



ccondrey
Metadata: information about information sources. The GIT members identified numerous fields, but selected only a subset of them as critical. Descriptive metadata is critical for accessing content of pages accurately. Preservation metadata is critical for keeping documents accessible in the future.
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ccondrey
Sample web page.


index.html - HTML Source £

B HTML Source | @ ﬂ
I_ ‘Wrap I_ Lire Mumbers

< !DOCTYPE HTHML PUBLIC "—//W3C//DTD HTML 3.Z//EN"> -

<HTHML:>
<HELD>
< !—— #BeginEditable "metatags™ —--r

<METL HTTP-EQUIV="Content—-Type"™ CONTENT="text/html: charset=iso-5359-1":>
<TITLE>Texas State Publications Depository Program - Texas 3tate Likbrary</TITLE:
<METL NAME="keywords"™ CONTENT="Texas state publications depository progran™s
<METL NAME="description™ CONTENT="This page describes the Texas 3tate Publications
Depository Program and provides links to pages with further information about the
program's sServices and productstTx

<!—— H#EndEditable —-x

<METL NAME="iuthor™ CONTENT="32tate of Texas, Texas 3tate Library and Archives Commmission™:>

<!=—— THIZ I3 THE 3CERIPT THALT CREALTEI THE BROLLOVEE EFFECT —-=
<3CEIPT lancuage="Jawvalcript ™
< !—=— hide this script from non-Jjavascript-enabled browsers
function MM swapImgRestore() { //vi.0

if (docwnent .MM swapImgData !'= null)

for [wvar i=0; i< (docwment.MM swaplmgbhats. length-1): i+=2)
document . MM swapImgDhata[i] .sre = docuent .MM swapImgDhata[i+1] :

B

function MM preloadImages() { //vi.O
if [(document. images) {

wvar iwmgFiles = MM preloadImages.argunents:
I if [(document.preloadirray==null)] document.preloadlirray = new Lrravi():
var 1 = document.preloadirray. lengths
with (docwrent) for [(var 9=0; d<imgFiles.lendgth: q++1 if (dwgFilesl] .charldc (00 '="#™){ -

f§d b 4
iﬂStart”J :ﬁj = & - J ﬁ”l 'ﬁti ﬁ‘i l.i_[i ':L'Z':ti 7§ Texas Stake Publications Depositary F‘rl:ugraT_IJ'exas Stelllﬂl:.lﬁry -1T!E|r5|s-ﬂ?vf|t1

N = N



ccondrey
Sample metatags from previous slide.


i Acquisition

= Previous Method = New Method

= Liaison reports to TRAIL = Website harvested
(i.e., creates a meta- = System checks for
data record), one per required fields and
document. controlled vocabulary

= System checks MIME = System either alerts
and publication types liaison to provide

= Review for additional information
Comp|eteness or adds record to TRAIL


ccondrey
The acquisition process. The new method shifts some of the work away from liaisons since all publications will be harvested. The liaisons will continue to be important for supplying missing metatags, etc.


‘_H Completeness Issues

= Simple: Plain Text, PDF, etc.

= Complex: HTML files
» [ext
= Images
= Scripts (.asp, .jsp, etc.)
» Links to continuation pages
= Assignment of Preservation Metadata


ccondrey
One challenge here is to capture all of a document that is spread out over multiple files. Using the new method, liaisons will only add information to the TRAIL metadata record if access is needed prior to the next harvest of the agency's website; expectation is that this will be a rare occurrence.


i Distribution

= To archival server (TSLAC)
= Must be searchable from TRAIL

= 10 public access server (partner)
= Must load file & verify functionality
= Must verify link from TRAIL
= May link to own public access catalog
= May provide additional access points



ccondrey
How the retrospective publications will be stored, accessed.


i On-going Activities

= Scheduling automated harvests
« Expected to run monthly

= Alert & follow-up with liaisons (p.r.n.)
= Upgrades & maintenance
= Evaluation of service

= Modifications to processes as changes
occur in the law, common practices,
standards, etc.



ccondrey
How the program will operate day-to-day.
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ccondrey
Picture of new interface, just to show how search can be performed: just TRAIL, just the EDP, or both. This is a draft page, so the text will be updated to explain these options.


i Future Phases

= More Complex Document Types
= Additional Hardware & Software
= Migration Planning / Emulation
= EXpanding Scope

= University web sites

= Quasi state agencies (COGs, water
authorities, etc.)

= Current legislative changes
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Issues for the future: (1) e.g. databases, on-the-fly HTML generation; (2) when will we need more storage space? better software? (3) how will we deal with the demise of the microchip? the floppy disk? the "hard" drive? the new word processing software that isn't compatible with Microsoft Word (or whatever)? (4)a – university websites pose many challenges, especially around questions like "how many branches on the 'tree' do we need to capture?" and copyright issues. (4)b – how to handle 'agencies' that are mandated by the Legislature but not funded. (4)c – current legislation will require an online version of all printed publications, codify the existence of the TRAIL grant search and make participation mandatory.


i Conclusion

= Launch : 2003
=« mid-May (for Candide) or summer?

= Challenges
= Getting full information from liaisons

= Rate of change in technology outstripping
available library resources

= Copyright
s Q&A

« E-mail inquiries: trail@tsl.state.tx.us
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In the best of all possible worlds, the service will launch May 15th or thereabouts.
Challenges are as previously discussed, as well as the issue of keeping up with changes in technology


i Online Resources

= TRAIL:

= Www.tsl.state.tx.us/trail
« [0 search Texas state electronic publications

= TRAIL EDP information (visit internal links):
= www.ts|.state.tx.us/trail/depositorymain.html
« [0 review the program's founding documents & research
= Library of Texas EDP component:

= Www.tsl.state.tx.us/lot/electronicdepositorylib.html
= lo follow current developments in program
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URLs for available information on e-pubs program.
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